


National Audit understands that maintaining integrity with healthcare providers
is a critical component of the success of each of our audit programs.

The audit programs developed by National Audit have been designed to be fair and
unbiased to both the health claim payer and the provider of the service. This is
accomplished by the identification of undercharges as well as overcharges, by
obtaining provider agreement with audit results, and by not compensating our
auditors based upon audit results. This eliminates the negative connotation that

is often associated with any kind of auditing function.

Because we strive to maintain a solid working relationship with the providers and
value their relationship with our clients, whenever an on-site audit is completed,
auditors ask the facility representative to complete and return a survey form that
rates National Audit’s performance as an outside auditing vendor. A number of
other quality assurance programs are in place as well. For example, management
re-audits a set number of each auditor’s claims, thereby ensuring the accuracy
and integrity of all our auditors and their results.

National Audit’s commitment to maintaining and fostering its client-provider
relationships has resulted in exceptional facility and provider cooperation. Our
auditors frequently receive prioritized access and continuous support.






National Audit prides itself on providing industry-leading technology to
enhance individualized solutions for our clients. Such technology includes:

All National Audit infrastructure is housed in a SAS 70 Compliant Data Center
*  Strategically located out of severe weather and seismic zones

*  24/7 monitoring with 99.999% up-time SLA (Service Level Agreement)

+  Ballistic proof walls, doors and windows

+ 'Three tier 1 carriers for redundancy

*  National Audit operates in a secured lock down environment

*  User access only through terminal services

*  Cdrives, A drives, and USB pats are all disabled

*  No local data storage on local servers, desktops or laptops

* National Audit can support a wide variety of secure data transfer methods

* PGP Encryption

*  SFTP - Secure File Transfer Protocol

* E-Mail Encryption - Utilizing Zixcorp, a leader in e-mail encryption,
National Audit has deployed the Healthcare Lexicon that automatically
detects and encrypts any e-mails that could possibly contain confidential

information






National Audit leverages its proprietary audit results to maximize the data mining effort

Details surrounding outcomes are continuously fed into the audit selection process

Savings trends at facilities are monitored and used to optimize audit selection and
results

Contract stop-loss terms used to target potential audits for additional savings
Contract carve outs used to optimize selection process

Proprietary filters, as well as those uniquely designed to address client specific
contract terms, are applied to the available data maximizing the identification of
overpayment trends allowing for root cause analysis and immediate stop gaps

Custom-designed SSL encrypted audit management system
Audit details and results are accessible to clients online in real time

Enhanced access to standard reports on a real time basis, empowers clients to
continuously monitor individual facility error rates

Customized reports, such as
* Pending audits by facility
* Savings by facility
* Savings by department (i.e. pharmacy error rate)

¢ And much more!






National’

National Audit locations

Corporate Headquarters:
9418 Waypoint PL
Jacksonville, FLL 32257-5588

Sales & Marketing:

tel. 786-619-3283
toll free. 1-866-628-3488 ext. 7321

Additional National Audit locations in:
South Florida, Wisconsin

and Pennsylvania

www.nationalaudit.com



